Introducing Cobalt G)BAI'T



Two become one

Welcome to Cobalt Ground Solutions Ltd, a new company
formed by the merger of the ground services subsidiaries of
Air France and KLM in the UK - formerly Air France Services
Ltd and KLM Ground Services Ltd.

Cobalt reflects a fusion of the recognizable shades of blue of our
two former brands. The colour Cobalt is an attractive, sophisticated,
fresh blue, which hints at strength and heat resistance from

the metal. As a new, stronger, integrated handling company,
we're how better positioned than ever to provide complete

and efficient ground services to all our customers.

To create Cobalt, we have brought together the best of both
worlds, and — importantly — staff and management with unrivalled
ground handling experience, strengthened with airline expertise
and understanding of airline needs. As an Air France-KLM Group
company, we retain the backing and expertise garnered from our
well-established, high profile airline background.

We aim to deliver the best possible service to all our customers
in what we understand is a highly specialised and competitive
marketplace. Unified and versatile, Cobalt has solid foundations
on which to build a thriving brand-of-choice within the ground
services industry.

We look forward to strengthen and develop lasting handling
partnerships with the world’s airlines. We are confident that
this merger will benefit the airline customers and passengers,
which we service with pride.

On behalf of the Cobalt Team,

g

Corneel Koster
Managing Director
Cobalt Ground Solutions Ltd
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Our story

Our two merging companies, Air France Services Ltd (AFSL)
and KLM Ground Services Ltd (KGS), delivered consistent,
tested procedures, and committed staff that created trusted
partnerships with our airline customers spanning many years.

Retaining this reputation and our loyal partners, we have evolved
to become Cobalt. Now, more than ever we are able to offer an
unrivalled level of expertise and standards for aviation ground
services provision.

Cobealt delivers handling services for major international and
domestic airlines at the high volume passenger and cargo airports
of London Heathrow — arguably the world's busiest airport —

and London City. We offer a ‘one stop shop’ for ground services
with a complete range of handling solutions on offer.

At both airports we are the handling agent with the most extensive
experience and in depth knowledge of all systems, infrastructures,
working processes and contacts. We offer the most extensive
services possible under licence by any ground handling operator

at both London Heathrow and London City airports — from
passenger check-in, concierge and ticketing through to ramp
handling, de-icing and aircraft towing.

As part of the merger, we invested in our Information
Communications Technology infrastructure and upgraded

our accommodation and facilities, in order to enhance services for
our airline customers and the working environment for our valued
staff. Our customers will also benefit from new central airside
accommodation for crew briefings, access to all airline systems in
all operational areas and premium computer based training rooms.

Our broad range of services and expertise, combined with our new
neutral status as Cobalt enables us to deal with all airlines without
any brand conflicts. We're uniquely placed to maximise the benefits
of the considerable growth that will take place at both Terminal 4
and London City airport over the coming years.

With a balanced mix of commitment, expertise and investment,
Cobalt is at the forefront of ground operations.




London Heathrow

Cobalt Ground Solutions Ltd was formed primarily to meet the
handling needs at London Heathrow’s extensively refurbished
Terminal 4 as it becomes home to 45 international airlines.

Several of Cobalt’s current customers are already based at Terminal 4
with others making the move across from Terminal 2 by the end of
2009. Already, AFSL and KGS had successfully started up all new
2008 entrants into Terminal 4. On the basis of this track record,
Cobalt is best positioned to offer full ground solutions to airlines
moving into, or starting up at, London Heathrow Terminal 4.

At London Heathrow, our services include:

* Passenger check-in

* Self service kiosk hosting

* Premium passengers concierge

* Boarding control and gate function

* Transfer desk services

* Flight operations control (including full weight and balance function)
* Flight despatch

* Baggage services (lost and found)

* Ticket desk

* Ramp handling

* Baggage make up and offload handling
 CIP/VIP Lounge facilities

* De-icing

* Aircraft towing

* Airline move or start-up project management

Artist's impression of the new Terminal
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London City

We have operated at London City Airport since 1998 and we offer the
most complete high quality range of services currently possible within
a handling agent'’s licence. Cobalt has a solid position as the largest
handling agent, we have successfully started up all new entrants since
2005. London City itself is uniquely positioned as the City’s premium
airport for European business travel, while also gearing up to be the
gateway to the London 2012 Olympics.

At London City, our services include:

* Passenger check-in

* Self service kiosk hosting

* Departure lounge information desk

* Boarding control and gate function

* Flight operations control (including full weight and balance function)
* Flight despatch

* Baggage services (lost and found)

* Ticket desk

* Airline start-up project management




Additional service information

LOUNGES - Cobalt currently operates lounges at London Heathrow
Terminal 2, London Heathrow Terminal 4 and Birmingham Airport
Terminal 1. We welcome CIP/VIP passengers of a wide range of airlines
and travel clubs and take pride in making the stay of these passengers
a more pleasurable experience.

E-SERVICES — We're fully committed to the continuing roll out of
e-tools to enhance and update handling standards and we aim to be
the most technologically advanced handler, offering key benefits to
our airline customers. Our ICT Department actively consults and
supports customer airlines on the practical and local aspects of the
implementation of e-service options.

TRAINING - Cobalt provides high quality training for our people

by designing specific and tailor made education packages to suit the
individual needs of the customer airline. These packages cover areas
such as customer service, product knowledge, DCS training, health and
safety, ramp handling and dangerous goods. Our training department
also offers 3rd party training to other ground handling companies.
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Our business promise

We provide a full spectrum of ground handling solutions for airlines
seeking high quality ground services and, who choose us because we

go the extra mile. We put ultimate focus and consistency in safe, on time
departures, while integrating all aspects of ground handling to deliver a
great and efficient service to our customer airlines and their passengers.

Our values underline our
commitment to keep this promise:

* Our customer and their passenger satisfaction is our pride.

* We listen to understand and deliver our customers’ needs.

* Our people are the most essential part of our success.

* We ensure safety comes first for our staff and in our operation.
* We communicate openly and honestly and value input.

* We value consistency and reliability in everything we do.






